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Background

Adults with low SES have:
- Higher tobacco use
- More barriers to quitting

- Lower access to cessation support



Oklahoma Tobacco Helpline
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Purpose of study

To understand how the Oklahoma

Tobacco Helpline can better
support uninsured tobacco users



- Spring 2021

- Phone interviews with 42 uninsured
Helpline participants

— Phone or Individual Services (IS) programs
- Interviewed 2-3 months after registration



Takeaway
Uninsured tobacco
users have complex
quitting needs and
experiences



Helpline experience



Phone program experience

- Generally positive experiences

93% of Phone respondents
would participate in more

phone counseling to get
more NRT




IS respondents
felt they didn’t
need or have
time for phone
counseling



- Half said they didn't need phone counseling
- About 1/3 said they didn't have time for it

42% of IS respondents
would NOT participate in

phone counseling to get
more NRT




NRT experience



Most tried the free NRT

IS more likely to try the NRT

Phone 80%

0% 50% 100%



2/3 said they
received

enough NRT
to help them
quit

“I have plenty of gum’

“I'm confident enough
In my quit and with
how things are going
[that I don’t need
more].”
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Phone more likely to say they
received enough NRT to quit

IS 50% IS eligible for 2 weeks

0% 50% 100%



Majority interested in more NRT

- Interested in more, regardless of
whether they felt they already received

enough to quit

- Poor reactions or didn't like the NRT they
received

- Wanted more NRT to have in reserve



Unaware of NRT eligibility

- Unaware t

ney were eligible for more NRT

- Didn't und

erstand eligibility, amount available

43% of Phone respondents
shipped the first 4 weeks of NRT

were unaware they could receive
more NRT



Quitting experience



Motivations for enrolling

- Improve health - Previous attempts
- Felt ready - Smell of smoke
- Family

- Financial cost



Barriers to quitting

- Physical cravings and habits
- Dalily routines
- Stress management and boredom

"- “It's Just a trigger, whenever you get
bored or get mad at something...”



Barriers to quitting (continued)

- Social environment

45% of respondents live with
other tobacco users




Potential impacts on quitting

- Asked about impact of employment,
health insurance, and COVID pandemic on

ability to quit

- Mixed res

oonses for each

- Many saic

“no Impact”






Future considerations

- Ensure uninsured participants understand NRT
eligibility and processes

- Consider offering more than 2 weeks of NRT
to uninsured participants outside of phone
counseling

- Consider developing a process to connect
uninsured participants with free healthcare
resources
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